
RBSOLUTION NO. 2072-126

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ROHNBRT PARK
APPROVING AN AGREEMENT BY AND BETWEEN THB CtrTY OF ROHNERT PARK

AND CRW SYSTEMS INC. FOR PERMIT MANAGBMENT AND
PROJECT TRACKING SOFTWARE SYSTEM

WHEREAS, the City of Rohnert Park Municipal Code Title 3 Chapter 3.04 provides that
City's purchasing functions shall be governed by the City's Purchasing Policy;

WHEREAS, the Rohnert Park City Council approved a Strategic Implernentation Action
Plan for Fiscal Year 2012-l3 whicli included Goal C-4, "lntegrate Teclrriology into Operations"
and as an action step toward Goal C-4, to "implement permit/project tracking software";

WHERBAS, the existing building permit system that has been in place for over fifteen
years is unable to support desired services for the City's customers and staff such as online
permitting, inspection scheduling and geographic information systems (GIS) integration;

\ryHEREAS, the City desires to purchase and implement a new permit management and
project tracking software system to replace the existing building permit system;

WHEREAS, the purchase and first year costs to implement such system is included in
the approved City Budget FY 2012-13;

\ryHEREAS, a Request for Proposal (RFP) for permit management and project tracking
software systems was issued in June 2012, and a selection process conducted, including proposal
evaluations, product demonstrations and reference checks to result in the selection of CRW
Systems, Inc. as the prefened vendor whose system best meets the City's needs.

NOW, THEREFORE the City Council of the City of Rohnert Park does hereby resolve,
determine, find and order as follows:

Section l: Ageement. The City Council approves an Agreement by and between CRW
Systems, Inc., a California corporation, and the City of Rohnert Park, a municipal corporation,
for the installation of an automated permit management and project tracking software system and
related subsystems as described more specifically in the agreement shown in Exhíbit A, for a

not-to-exceed amount of $168,800.

Section 2. City Manaeer Authorization. City Manager is hereby authorized and directed to take
all actions to effectuate this agreement for and on behalf of the City of Rohnert Park, including
execution, if necessary, in substantially similar form to the agreement attached hereto as Exhibit
A. City Manager is fuither authorized to appropriate and encumber funds for the above-named
project for Fiscal Year 2072-13.

the



Section 3. Authorized Signatures. The Mayor, or presiding officer, is hereby authorized to affix
his signature to this Resolution signifuing its adoption and the City Clerk, or her duly appointed
deputy, is directed to attest thereto.

PASSED, APPROVED AND ADOPTBD this date of i3'r'of November,2012.

ATTEST: CITY OF ROHNERT PARK

Attachments: Exhibit A

AHANOTU: AY6 BELFORTE: AYE CALLINAN: AY E STAFFORD: AYE MACKENZIE: A\TE
AYES:(5 ) NOES:(o )AßSENT:(C, )ABSTA|N:(o )

CITY OF ROHNERT PARK

City Clerk



AGREEMENT

FOR THE INSTALLATION AND USE OF

PERMIT MANAGEMENT AND PROJECT TRACK|NG SOFTWARE SYSTEM

This Agreement ¡s entered ¡nto this _ day of -- by and between CITY OF ROHNERT PARK, CA,

(hereinafter "CLIENT") and CRW SYSTEMS, lNC., (hereafter "CRW")for the installation of a permit management and project tracking

software, and other services, as specifically provided herein (hereafler referred to as "the Project").

lN CONSIDERATION of the covenants as set forth in this Agreement, CLIENT and CRW agree as follows:

A. SCOPE OF SERVTCES / SCOPE OF WORK

4.1. PROJECT DESCRIPTION:

The Project Ís more specif¡cally defined as follows: lnstallation of an automated perm¡t management and project

tracking software system, and related subsystems.

4.2. AGREEMENT CONTENTS:

This Agreement includes the following Exhibits:

Exhibit A. Project Scope of Work.

Exhibit B. Project Milestone and Payment Schedule.

Exhib¡t C. Project Cost Summary

Exhibit D. Software License

Exhibit E. System Acceptance Testing

Exh¡bit F. lnsurance Requirements

4.3. COMMENCEMENT DATE:

4.3.1. The commencement date for the services to be provided by CRW shall be the date upon which CRW is

in receipt of all of the following: (a) a fully executed original of th¡s Agreement, {b) written notice to
proceed provided by CLIENT. CRW shall not be obligated to perform any work pursuant to the Project,
including labor or materials, prior to the commencement date as defined herein.

4.3.2' A Scope of Work, with itemized pricing of various ¡tems associated with the Project is attached hereto

as Exhibits A and B, and incorporated hereìn by this reference. Subject to CLIENT'S duties and

respons¡b¡lities provided in Sect¡on C, the time per¡ods set forth in Exhibits A and B shall be adhered to.
The time per¡ods ind¡cated are provided as a general understanding of the estimated t¡me period in

which various Project items will be completed. lt is not intended to impose strict deadlines for
complet¡on of all or any part of the work.

4.2.3. The time schedule provided in Exhib¡t A, Scope of Work, is based in large part on the assumption that
CLlENTwill provide all necesôary information to CRW in a timely manner in accordance with Section C of
this Agreement.

B. DUTIES AND RESPONSIBIIITIES OF CRW

8.1. SCOPE OF WORK:

8,1.1. After the commencement date, CRW shall perform the following services:

(1) lnstall Permit Management and Project Tracking software.
(2) Provide data conversion of CLIENT'S existing data and incorporate data ¡nto CRW system.
(3) Provide configuration assistance in accordance with work processes and business rules established

prior to the Workbook Collection meeting.

(4) Provide hands-on, Administrator Training, as specifically provided herein.
(5) Provide on-site, hands-on, User Training, as specifically provided hereín.
(6) ProvideremoteaccesssupportduringAnnual Ma¡ntenanceperiod.CLIENTtoprovidelocal

workstation w¡th remote connection and appropriate remote access software.

Perm¡t Management and Project Tracking Software System
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8.2.

8.I.2. CRW shall install software and provide all services in a workmanlike manner in accordance w¡th the
Scope of Work, subject to the terms and conditions as stated in the Agreement. Any additional services

must be evidenced by a written modification of this Agreement, or change request pursuant to Section

E of the Agreement. 5erv¡ces to be provided do not include hardware.

MAINTENANCE AND SUPPORT:

CRW shall provide the follow¡ng maintenance and support services to CLIENT immediately following completion

ofSystemAcceptanceTest¡ng. AnnualMaintenanceandTechnicalSupportfeesarepayableuponSystem

Acceptance, and are renewable on the anniversary date of System Acceptance.

8.2.1. TRAK¡T software modifications to correct bugs or errors that are reported to CRW by CLIENT.

8.2.2. TRAK|T software updates that are posted from time to time by CRW on web site

(www.crw.com/support/customer_support). Updates may be downloaded and installed by CLIENT onto
CLIENT's network.

8,2.3. Technical support via telephone. CRW reserves the right to restrict phone access to CLIENT-designated

System Administrators. Toll-free phone access ìs provided by CRW .888-279-2043\.
8.2.4. Technical support viâ web form on CRW web site (www.crw.com/support).

8.2-5. TRAKiT Software enhancement requests may be submitted by CLIENT to CRW. Enhancement requests

will be reviewed by CRW and may be incorporated into future releases. CLIENT understands that

submittal of enhancement request does not obligate CRW to provide software modification.

8.2.6. CLIENT may register for and enroll in CRW train¡ng classes for System Administrators or Users.

Registration fees may vary from tìme to time.

NOT RESPONSIBLE FOR DAMAGES DUE TO UNFORESEEN DELAYST

Neither CLIENT nor CRW shall be responsible for any damages resulting from delays outside of its reasonable

control, including, but not limited to, (a) failure of CLIENT to furnish timely information; (b) failure of CLIENT to
approve or disapprove of CRW's work, and/or (c) strikes, lockouts, accidenls, or acts of GOD.

DUTIES & RESPONSIBIL]TIES OF CLIENT

C.1. ]NFORMATION TO BE PROVIDED BY CLIENT:

C.1.1. CLIENT will provide all information necessary for CRW to establish the permit software controlfiles,
including but not l¡m¡ted to:
(1) Current valuation and fee structures

(2) Current Permit and Project designations and categorìes
(3) Examples of all current reports used by the CLIENT relating to permit management.
( ) Any exceptions to the typ¡cal permìt process, or any special permit processing requirements.

C.t.z. The CLIENT will provide CRW with access to CLIENT workstations and disk space for installation of the
software.

C.1,3, The CLIENT will ensure and provide that staff who will be trained in the use of CRW software will have

sufficienl basic knowledge of permit processing and MS-W¡ndows functions.

CLIENT COOPERATION:

C.2.!. CLIENT understands that timely completion of the Project is dependent in s¡gn¡f¡cant part upon the
timely cooperation of CLIENT in providing information to CRW necessary to complete the project,

including, but not limited to: (a) Data obtained from CLIENT'S present system to be incorporated Into

the new CRW system; and (b) information relative to desired permit forms to be incorporated into the
CRW system.

c.

c.2.

D. COMPENSATION

D.1, CRW COMPENSATION & FEES:

CLIENT agrees to compensate CRW for professional services rendered under this Agreement for the total contract
price of $168,600 [One Hundred Sixty-Seven Thousand, E¡ght Hundred and F¡fty Dollars], which amount shall

include all labor and materials assoc¡ated with this Project as specified in Exhibit C "Project Cost Summary". Total

Permit Management and Project Track¡ng Software System
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Contract Price does not include any changes to the work as may be requested by CLIENT and ¡ncorporated ¡nto

the project pursuant to a written request by CLIENT as provided in section E ofthis Agreement.

Sales, Use, Excise, or any State or Localtaxes and/or licenses which may apply to this project are the responsibility

of cLlENT.

D.2. TERMS OF COMPENSATION:

CRW will submit ¡nvo¡ces for work performed according to the payment schedule shown in Exhibit B "Project

Milestone and Payment Schedule." Project cost is divided into five (5) payments, each of which is due and

payable upon completion of the preceding milestone step. CLIENT agrees to notify CRW of any disputed invoìce

wìthin 5 business days of receipt of such invoice- Failure of CLIENTto pay undisputed invoices within 30 days of
receipt will subject CLIENT to a late payment fee computed at a perìodic rate of 0.833% per month of the amount
past due, representing an annual percentage rarc of 70%, which late fee shall be applied to any unpaid balance.

E. CHANGES AND ADDITIONS TO THE WORK

8.1 REQUIREMENTS OF WRITTEN CHANGE ORDERS:

CLIENT may request CRW to perform additional services not covered by the specif¡c Scope of Work as set forth in

ExhibitAofthisAgreement. Anysuchrequestsshall besubmittedinwriting,andshall besignedbytheCLlENT
Representative,asidentifiedinll.lofthisAgreement,andanauthorizedrepresentativeof CRW. Suchsigned
requests shall include (a) a description of the additional services to be performed, and (b) the agreed upon price

forsuchserv¡ces. Anysuchrequestss¡gnedbytheCLlENTRepresentative,orotherauthorizedagentofCLtENT,

shall be deemed authorìzed by CLIENT and shall bind CLIENT to ¡ts terms.

PAYMENT FOR ADDITIONAL WORK:

Any such addítionalwork performed by CRW shall be added to the contract price and billed in accordance with
the "Project Cost Summary" as outlined in Exhibit C of this ABreement. CRW will not commence any additional
services for the CLIENT until written authorization has been given by CLIENT and approved by CRW, as provided

above.

INDEMNIFICAT]ON AND INSURANCE

F.1. INDEMNIFICATION:

F'1.1. CRW shall indemnify, defend and hold harmless the City, its officers, elected officials, employees, agents
and volunteers from and against any claims, based upon infringement of any Un¡ted States copyrlght,
trademark or patent by the Software- CLIENT agrees to not¡fy CRW of any such claim promptly in
writ¡ng. CLIENT agrees to cooperate fully with CRW during such proceedings. CRW shall defend at its

sole expense all proceedings arls¡ng out ofthe forego¡ng. ln the event of such infringement, CRW may

replace, in whole or in part, Software with a substantially compatible and functionally equivalent
computer program or modify Software to avoid the infringement and CRW shall bear any and all costs

related thereto.

F.2. INSURANCE:

Without limiting CRW's indemnification provided hereìn, CRW, shall at CRW's own expense, purchase, mainta¡n
andkeepinforceduringthetermofthisAgreementsuchinsuranceassetforthinExhibitFtothisAgreement. All

Insu ra nce policies provided u nder this Agree ment shall be written on a n "occurre nce" basis. The insura nce

requirements shall remain in effect throughout the term of this Agreement.

F.2.7. Worker's Compensation on a state-approved policy form providing statutory benefits as required by

law, with Employers Liability lnsurance of not less than S1,000,000.00 for each accident, 51,O0O,O0O.O0 disease-

each employee, S1,000,000.00 disease-policy limit. A waiver of subrogation is required.

F.2.2. Commercial General Liability lnsurance - $2,00Q000.00 Limit

Perm¡t Management and Project Tracking Software System
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F.3.

F-2.3. Professional L¡abil¡ty lnsurance - 52,000,000.00 L¡m¡t. Professional Liability ¡nsurance will be in force for
3 years after completion date. Professional Liability insurance shall apply to services performed by CRW

staff only. Professional Liability insurance shall not apply to third-party services or services of
su bcontracto rs.

F.2.4. All policies are to be written through companies duly approved to transact that class of insurance ¡n the

State oi California-

F.2.5. lnsurance ¡s to be placed wlth carriers with a Best rating of A:Vll or better.
F.2.6. CRW hereby waives subrogat¡on rights for loss or damage to the extent same are covered by insurance.

lnsurers shall have no right of recovery or subrogation against CLIENT, it being the ¡ntention that the
insurance policies shall protect all parties to the Contract and be primary coverage for all losses covered

by the policies.

F.2.1 BusinessAutoCoverageonlSOBusinessAutoCoverageformCA000lincludingsymbol 1(AnyAuto) or
the exact equivalent.

PROOF OF INSURANCE:

A Certificate of lnsurance and required endorsement for all insurance items will be provided to the C¡ty as proof

that said insurance is in full force as ofthe date ofthis Agreement and shall reflect the City, its officers, elected

officials, employees, agents and volunteers as an additional insured. Additionally, CRW shall deliver to CLIENT an

updated Certificate of lnsurance for insurance ¡tems with every invoice submitted during the term of this

Agreement.

The City, its officers, elected officials, employees, agents and volunteers shall be endorsed as an additìonal
insured under CRW's General Liability lnsurance.

CRW will not modify or cancel its General Liabil¡ty lnsurance, Auto Coverage, Workers Compensation and

Professional Liability / Errors and Omissions without written notif¡cation and approvalfrom the CLIENT.

G. TERMINATION

G.1.. TERMINATION OF AGREEMENT

G,1.1. This Agreement may be terminated by CLIENT at any time, with or w¡thout cause, upon wr¡tten not¡ce

to CRW. Notwithstanding the date of such notice, terminat¡on shall be effective upon receipt by CRw of
such notice of termination. ln the event of termination by CLIENT, CLIENT shall pay CRW for all services

and materials provided to CLIENT pursuânt to this Agreement up to and including the date of receipt by

CRW of notice of termination.
G.1.2. ln the event CLIENT terminates this Agreement, the CLIENI agrees to immediately return all source code

or other materials provided to CLIENT by CRW, and to destroy, erase, and purge all software provided

by CRW from any and all CLIENT computers.

G.1.3. With¡n 30 days of termination CLIENT agrees to provide CRW with written confirmation that all CRW

. software has been destroyed. Within its sole discret¡on, and upon reasonable notice to CLIENT, CRW

shall have the right to verify that CRW software has in fact been removed or destroyed by personal

inspection of CLIENT computers.

G,!.4. Any use by CLIENT of any CRW software after termination of this agreement by CLIENT without the
express written authorization of CRW shall be a breach of this agreement and CRW shall be entitled to
seek injunctive relief, as well as, monetary damages aga¡nst CLIENT pursuant to applicable law.

OWNERSHIP OF DOCUMENTS

H.1. OWNERSHIP OF DOCUMENTS:

H.1.1. All plans, specÌfications, reports, and other design documents prepared by CRW pursuant to this
Agreement shall become property of CLIENT only after completion of the Project.

H.1.2. All source code for computer programs or mod¡f¡cations to programs, which are produced pursuant to
this Agreement shall be deemed, and remain, the intellectual property of CRW and are protected under

Permít Management and Project Tracking Software System
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the copyright, palent, or other laws, ofthe United States as well as otherjurisdictions where such

programs are being used.
- H.1.3. CLIENT agrees to respect CRW's purported ownershìp of any such proprietary rights which may exist,

incluCing patent, copyright, trade secret, trademark and other proprietary rights, in and to Software and

any corrections, bug fixes, enhancements, updates or other modifications, including custom

modifications, to Software, whether made by CRW or any third party. Under no circumstances shall

CLIENT sell, license, publish, display, distribute or otherwise transfer to a third party Software or any

copy thereof, in whole or ¡n part, w¡thout CRW 's prior written consent.

H.2. SOURCE CODE ESCROW:

H.2.1. CRW shall maintain a software escrow account- A copy of the latest source code forthe software being

installed by CRW pursuant to this Agreement shall be deposited in this escrow account.

H.2.2. CRW will pay the entire cost of th¡s source code escrow account.

H.2.3. CLIENT will be registered as a Registered Beneficiary of the Software Escrow Agreement.

l. coMMUNtcATtoN THROUGH CLTENT / CRW DESTGNATED REPRESENTATTVES

All communicatlon relat¡ng to project status shall be exchanged between a designated representat¡ve ofthe CLIENT and a

designated representative of CRW as identified below.

I.1. DESIGNATEDCONTRACTREPRESENTATIVES:

1.1.L. The designated representative of CLIENT and CRW Systems is as follows:

' cLiEllT: :,-:1,:,.t;:., ¡.¡l t::,,'';,'r,j,r
David Rowley, lnformation Systems Manager

City of Rohnert Park

130 Avram Avenue

Rohnert Park, CA94928

Phone: (707) 584-2684

Email: drowley@rpcity.org

Christopher R. Wuerz, P.E.

President, CRW Systems, lnc.

2036 Corte Del Nogal Suite 200

San Diego, CA 92011

Phone: (858) 451-3030

Fax: (760) 438-2060

Email: chris@crw.com

L1.2. lf the des¡gnated representat¡ve or address of either party changes during the term ofthis Agreement, a

wr¡tten notice shall be given to the other party prior to the effective date of change-

1.2 DESIGNATEDSYSTEMADMINISTRATOR:

1.2.1. The CLIENT Representat¡ve shall identify and designate System Admin¡strators. All communication
related to day-to-day operat¡ons of the system, including system ma¡ntenance, systems problems

and/or troubleshooting, shall be made to CRW only through either the designated representative of
CLIENT as identified in 1.1.1 above, or the System Administrators as identified below.

1.2.2. The System Adm¡nistrators shall participate in all training sessions conducted by CRW as required by this
Agreement, and shall become fully knowledgeable and competent to use all aspects of the system

software. (lt¡shighlyrecommendedthatthedesignatedSystemAdministratorsbesomeonew¡th

experience and competence with personal computers.)

1.2.3. The System Administrators for CLIENT is desìgnated as follows:

Implementation phose

Eydie Tacata, Management Analyst

(7071 s88-22}s
eta cata(a rocitv.ore

Ongo¡ng operations

Sonia Espino, Community Development Ass¡stant

(7o7) s88-224O

sespino@ rpc¡tv.orF

Permit Management and Project Tracking Software System
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J. MISCETTANEOUS GENERAL PROVISIONS

J.1. LICENSES:

CRW shall obtain and mainta¡n all business licenses as may be required by law

J.3.

J.7.

1.2. STATUS OF CRW AS CONSULTANT:

Throughout the term of this Agreement, CRW, its employees, subcontractors, consultants, and agents shall be
considered as an independent contractor(s). t'tothing in this Agreement shall be interpreted to imply an
employee-employer relationship between CLIENT and CRW.

MEDIATION OF DISPUTES:

Prior to the commencement of any l¡tigat¡on arising out of this Agreement, both CRW and CLIENT agree to
participate in good faith in non-binding mediation of any dispute or claim, which remains unresolved after
informal discussions. Both cRW and CLIÊNT shall negot¡ate in good faith to select a qualified mediator.

ATTORNEY'S FEES:

ln the event that any legal proceeding is ¡nstituted by either CRW or CLIENT to enforce the terms of this
Agreement or to determine the rights of CRW or cllENT, the prevailing party in said legal proceeding shall be
entitled to recover its reasonable costs and attorney's fees.

APPTICABLE IAW:
This Agreement, its interpretation and all work performed thereunder shall be governed by the laws of the State
of California. Venuefortheenforcementofthisagreementshall lieexclusively¡nsonomacounty,california.

Allclaims, disputes, and other matters in question arising out of, or relating to, this agreement or the breach
thereof shall be resolved in the couft of Sonoma county, California, and all parties hereto specifically waive any
"venue privilege" they may have ín any other jurisdiction.

BINDING ON SUCCESSORS:

All the terms, provisions and conditions of this Agreement shall be binding upon and inure to the benef¡t of the
parties hereto and their respective successors, assigns and legal representatives.

DUE AUTHORITY:

cLIENT represents and warrants that the person execut¡ng this Agreement on behalf of cLIENT is an agent of
cLIENT and has full and complete authority to execute this Agreement and enter into the terms and covenants
provided herein, and has been designated by cLIENT to execute th¡s Agreement on behalf of CLIENT.

cRW represents and warrants that the person execut¡ng this Agreement on behalf of cRW ¡s an agent of cRW and
has full and complete authority to execute this Agreement and enter into the terms and covenants provided
herein, and have been des¡gnated by cRW to execute this Agreement on behalf of cnw.

WARRANTY ON T]TLE:

cRW warrants that it has good title and all propríetary rights to the software to enable it to license its use to
cLIENT free of any proprietary rights of any other party or any other encumbrance.

APPTICATION SOFTWARE WARRANTY:

CRW warrants that its software will perform in the manner described in the Agreement documents including
cRW's Proposal for a Land Management/Building Permit Software system dated July 31, 2012, hereby
incorporated by reference as if fully contained herein and any other wr¡tten user documentat¡on for the version
installed' This warranty shall commence upon date of acceptance by cltENT as def¡ned by Exhibit E attached
hereto.

SERVICES WARRANTY:

Perm¡t Management and project Tracking Software System
City of Rohnert park, CA Contract No. 2012.1j.29
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CRW warrants that the services prov¡ded hereunder shall be executed ¡n a correct and competent manner

consistent with the professional standards of the ¡ndustry. Any error or defect in the services provided hereunder

shall be corrected by CRW at no additional cost to the CLIENT.

J.11. ENTIREAGREEMENT:

This Agreement conta¡ns the entire understanding and agreement between CRW and CLIENT. Any prior

agreements, promises, proposals, negotiations or representations-oral or written-not expressly set forth
herein shall be of no force or effect. ln the event of a conflict between the terms and conditions oflhis
Agreement and any document incorporated by reference, the terms and conditions of this Agreement shall

prevail. This Agreement may be modified or amended only by written agreement signed by both CRW and the
CLIENT,

1.T2. AGREEMENT AS OFFER:

This Agreement shall be valid only ¡f it is signed by both CLIENT and CRW, and a signed original has been received

by both parties on or before December 7,2012.

8y:By:

CITY OF ROHNERT PARK, CA

Dated:

C¡ty Manager

Date:

Per Resolution No. 2o_-_adopted by the Rohnert

Park Clty Council at ¡ts meet¡ng of _.

APPROVEDASTO FORM:

City Attorney

ATTEST:

City Clerk

CRW SYSTEMS, INC.

Dated:

Chrìstopher R. Wuerz, Presidenl

Permlt Management and Project Tracking Software System
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EXHIBIT A

PROJECT SCOPE OF WORK

Upon receipt of a written Notice to Proceed from CLIENT, CRW shall perform the following services:

A. On-Site attendance and participation in project meetings.

Meetings: Project kick-off meet¡ng; business process rev¡ews; software installation; database installation; project

lmplementation meet¡ngs.

On Site Days: CLIENT changes to scheduled travel days within 14 days of project schedule may incur increased travel

expenses.

B. Deliver computer software (TRAK¡T) and database structures for SQl/Server database.

Deliverable: Computer software; installation instruct¡ons; services to install software on CLIENT network and up to
three (3) workstations; services to train CLIENT lT staff for installation of remaining CLIENT workstations;

servlces to install SQL/Server database and tables. CRW does not conf¡gure/install any hardware.

8.1, Provide eTRAKiT modules for web-based Citizen/Contraclor perm¡t processing.

Deliverable: Requires a separate web server hosting the ASP.NET pages to provide the following functions:
(1) Purchase,payfees,&printpermitsusingoneofthefollowingvendors. Payment

gateways not listed will incur an additionalcost. Payment gateway must be specified
within 30 days of contract execution.
. PayPal (Payflow Pro and/or Website Payments Pro)
. Author¡ze.NET (standard mode only)
o Plug'N' Pay (standard mode only)
. USA ePay (standard and redirect mode)
o US Bank (redirect mode only)
. Virtual Merchant (standard and redirect mode)
. CSI ecollections (standard mode only)
. PayGov/PayTrust (standard mode only)
. Open Pay (standard mode only)

(2) lncludes one (1) standard Permit Form for online customers. Changes to perm¡t form will
incur an additional cost.

(3) Request ¡nspect¡ons as a Contractor or C¡tizen.
(4) Review inspection, review, condit¡on, fee statuses and updates.
(5) Create user logins for citizens and/or contractor login.
(6) lnspector login to change/input results.
(7) Reviewer login to update rev¡ew notes and status results.

8.2. Provide MobileTRAK module for field-ready iPAD interface.

Deliverable: ¡TRAKIT module for iPad to prov¡de the following functions:
(1) Login as TRAKiT lnspector.
(2) Complete and result scheduled PermitTRAK ¡nspections from the field.
(3) Ut¡lize in off-line mode without ¡nternet connection (GIS will not update).
(4) Provide access to Google Maps.
(5) Calculate efficient route.
(6) Upload photos from iPad, a nd view associated attachments (req uires connection).

Perm¡t Management and Project Tracking Software System
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D.

c. Provide data conversion services.

Deliverable:

Applies to:

Applies to:

Delivera ble:

Deliverable:

Delivera ble:

Deliverable:

Deliverable:

Delivera ble:

cLIENT will provide to cRW all tables and files that are necessary for historical data conversion. cLIENT agrees to provide all
necessaryfilesanddatatocRWwithínthirty(30) daysof projectcommencementdate. CRWdoesnotguaranteethe
quality of the source data received, but makes reasonable effort to convert all data in the original source that it is provided.

Provide software training.

Electronic transfer (via FTP or email) of converted database; services to develop conversion software for
translation; services to perform data conversion; services to install converted data; serv¡ces to
investigate and correct any errors uncovered during conversion balancing an,J/or system testing.

Land data from a single source.

Historical data from PT win32 BlackBear system. Approximately 15 years of data.

Provide System Administrator train¡ng for up to one (1.) CLTENT staff during scheduled training at CRW
designated facil¡ties.

Provide Report Writing training for up to one (1) CLIENT staff during scheduled training at CRW
designated facil¡ties.

Conduct two (2) days of on-site, hands-on System Acceptance train¡ng at CLIENT office. Class size is
limited to eight (8) srudents per day.

Conduct three (3) days of on-site, hands-on End User tra¡ning at cltENT office. Class size is limited to
eight (8) students per day.

lnstallation of forms, fee tables, types, inspections, and valuation tables in TRAK¡T database.

Data import specification (using standard TRAK|T import function) for monthly updates of assessor
records.

E.

cLIENT to provide classroom space, workstations, and networked access to the server for all on-site classes at cLIENT
facilities' lf cllENTdoesnothavehardwareforconductingtrain¡ng,thencRWcanprovideonsitelaptoplabsforan
add¡tional cost.

Provide Project lmplementation services.

Deliverable: Develop up to three (3) custom forms, and up to three (3) custom reports, as directed by cltENT staff;
provide standard (lCC or other) Valuation tables; develop custom valuations and fee formulas as
directed by CLTENT staff, using information provided by CLtENT.

F.

cLIENT to provide information regarding fee formuras, usage, permit and project forms.

CLIENT agrees to provide all necessary custom report and custom form definitions to cRW with¡n thirty (30) days of project
commencement date.

Deliver ¡ntegration to Springbrook financial system.

Permit Management and project Tracking Software System
City of Rohnert park, CA Contract No. 2012.112g
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Delivera ble: Create a stored procedure/batch script routine to export financial details nightly from the TRAK¡T
system into the Springbrook financialsystem. A sample export routine with instructìons must be
provided to CRW within 30 days of contract execution.

CLIENT will ensure that the product/license is up to date to take advantage of CRW's ¡ntegration

Permit Management and project Track¡ng Software System
City of Rohnert par( CA Contract No. 2012.1.12g
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1. Contract Execution /
Notíce to Proceed

EXHIBIT B

PROJECT MILESTONE AND PAYMENT SCHEDULE

@@EEr*$!EIEI
CLIENT signs contract and
provides Notice to Proceed.

CRW signs final contract. December 1, 2012

2. Project Hand-OffCall CLIENT reviews ând sets ¡nitial
Project Timeline dates w¡th CRW

CRW & CLIENT rev¡ew Project
Timel¡ne; CRW delivers
electronic copies of
Confisuration Guide.

December 2012

3. Confirm Hardware &
Required Systems

CLIENT provides confirmation
that all required hardware,
servers, database systems, and
related components are ready.

CRW reviews hardware
specifications with CLIENT; CRW

confirms remote access.

December 2012

4. lnitial Data Extract CLIENT uploads all legacy
databases quoted ¡n the contract
to CRW'S FTP s¡te.

CRW provides FTP access for December 2012
uploading all source files. CRW

revìews initial data upload.
5. Softwarelnstallat¡on CLIENT provldes remote access to

Servers.
CRW installs allTRAKiT software December 2012

on CLIENT servers. One
workstation will also be tested.

6. First Payment Due

570,000 (7O0% of Software
Licensing)

Customer provides 1" payment
for software licensing-

December 2012

7. GIS Consultation CLIENT conducts meet¡ng with
CRW to discuss the delivery
expectations for G¡5 data.

CRW offers suggestions to
ensure expected delivery is

achieved. CRW provides a

sample 'Map Template'to be
used w¡thin TRAKiT GlS.

January 20L3

8. Delivery of Geodatabase CLIENT uploads geodatabase
onto cRW's FTP site for data
mapping.

CRW begins mapping the source January 2013
tables to the TRAKIT structure.

9- DatabaseConsultation CLIENT conducts meeting with
CRW to discuss the data
conversion process and a brief
review of the data structure.
CLIENT signs-off on Data Source
Document.

CRW provides suggestions to
ensure expectat¡ons are
reviewed.

January 2013

10. Kick-Off Meeting CLIENT attends and part¡cipates
in Kick-Off Meeting. Kíck-Off
Meeting is divided into 2 days
with one full onsite init¡al training
day, followed by a review of the
Configuration Guíde.

CRW conducts Kick-Off meeting
onsite. Reviews Conf¡guration
Guide with all Departments, and
assists in completing LandTRAK

data fields. CRW provides
workflow samples for future
discussions,

January 2013

11. l" LandTRAK Data Map CLIENT reviews land data
mapping document with CRW.

CRW prov¡des a draft of the January 2013
Land data map based on GIS

data provided and information
requested by the user group-

Review

12. lnitial V'/orkflows CLIENT provides initial workflows
from various Departments for
review.

CRW reviews in¡tial workflows January 2013
submitted for Business Process

Meet¡ng.
13. Business Process Revíew

Meeting
CLIENT provides information and
participates in preliminary
business process discussion.
Sessions are divided among
var¡ous Departments
implementing TRAKiT.

CRW assists the CLIENT with
Workbooks and identifies
process adaptations. eTRAKiT

expectations and settings are
reviewed for configuration.

February 2013

Page 1L

Draft of Data Mapping CLIENT to review data mapp¡ng14. I CRW to review initial draft of March 2013
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Document document for legacy data
provided by CRW.

CLIENT provides all required
spat¡al jo¡ns based on
requirements. The finalizeci map
template is also delivered to
CRW.

@-ãrlJ$ñrr
data mapping document with
CLIENT.

ffiM"rch2013
spatialjoins and map template
from CLIENT.

15. SpatialJoins & Map
Template Delivered

16. eTRAKiT Credit Card
Gateway

CLIENT provides CRW with
eTRAKiT credit card gateway
information for ¡ntegrat¡on.

CRW reviews credit card portal March 2013
and prepares a scope for
expectations.

17. Workbook Collection
Meeting

CLIENT provides completed
Workbooks and copies of needed
forms/reports; CLIENT attends
department meet¡ngs to offer
insight ¡nto workflow; CLTENT

provides complete set of source
data for conversìon.

CRW collects CLTENT responses
to Workbooks; CRW conducts
Department meetings to ensure
understanding of responses and
discuss procedural needs; CRW
reviews data to convert with
CLIENT.

March 20L3

18. LandTRAK Data Map Sign
off

CLIENT signs-off on LandTRAK

data mapping document.
CRW finalizes data map for
CLIENT sign-off.

March 2013

19. Data Mapping Document
Sign Off

CLIENT approves data mapping
document after a review with
CRW's data conversion specialist

CRW to provide data mapping April 2013
documents, layouts, and
explanations.

20. System Configuration CLIENT part¡cipates and provides
additional information as needed
by CRW.

CRW configures system
accord¡ng to Workbook
responses and meeting
discussions; CRW converts
histor¡cal data; CRW

creates/customizes reports
and/or forms (e.9. Permit Form).
CRW configures Map services
with data,

April-May 2013

21. Map Services Data
Delivered

CLIENT delivers Map services and
Map services data to CRW pr¡or
to lnìtial Delivery.

May 2013

22. lnitial Delivery CLIENT will attend the
demonstration of the delivery

CRW installs and demohstrates May 2013
configured system with various
Departments. eTRAKiT

validation/preferences are
reviewed with CLIENT.

23. Workflow Processes
Delivered

CLIENT receives written workflow
processes from CRW.

CRW delivers a sample set of May 2013
workflow processes to CLIENT
for review and use during
Train¡ng.

24. Second Payment Due
$r8,2r2.s (25% of Services
minus portion of proposed
discount)

Customer provides 2"d payment
for services.

May 2013

25. Systern Acceptance Users
Trained

CLIENT will prov¡de meeting
space and provide up to eight (8)
staff for training.

CRW provides training materials
and laptops with initialsystem
configuration.

June 20L3

26. System Acceptance Testíng
Begins

CLlENT "System Acceptance"
Users verify accuracy and
placement of converted data,
forms & reports; CLTENT tests
software configuration; CLIENT

tests proBram interfaces; CLIENT

tests software custom¡zations;
CLIENT notifies CRW of desired
changes.

CRW receives change requests June 2013
from CLIENT and makes
necessary revisions.

Page 12

CLIENT delivers revision list to CRW rece¡ves review comments
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-ãrFjllln-CRW. from CLIENT and begins

ad¡ustine configured svstem.
28. External lnterface Review CLIENT tests any external data

interfaces provided by CRW;

includes land update routine,
accounting interface, and other
data import routlnes.

CRW reviews any external data
import/export rout¡nes
prepared for CLIENT.

29, Revised Delivery

30. Third Payment Due

5r8,2r2.5 (25% of Servíces
minus portion of proposed

discount)

CLIENT cont¡nues review of
system,

@
for services.

CRW delivers revisions to
CLIENT.

luly2013

July2013

31. GIS Final Review CLIENT tests map services and
updates with CRW.

CRW finalizes GIS configuration July 2013
for Go Live.

32. Final Revisions List CLIENT delivers final revision list

to cRW.
CRW receives rev¡ew comments
from CLIENT and makes final
adjustments.

July 2013

33, eTRAKiT Final Connection
Validated

CLIENT validates the
configu ration settings for
eTRAK¡T portal.

CRW provides remote ass¡stance July 2013
for eTRAKiT payment portal.

34. Final Delívery CLIÊNT rev¡ews final items
submitted.

CRW installs modif¡ed system August 2013

35. System Acceptance Testing
Ends

CLIENT approves final system
before User Training commences.

August 2013

36. Fourth Payment Due

578,2L2.5 (25% of Services
minus portion of proposed
discount)

CLIENT provides 4'" payment for
serv¡ces-

August2013

37. CUENT Support Transition
Call

CLIENT attends remote discuss¡on
with CRW CLIENT Support team.

CRW introduces CLIENT Support August20l3
team along with expectat¡ons
for using technical assistance

after Go Live.
38. End UserTraining CLIENT provides meetíng space

for up to eight (8) staff.
CRW provides training materials 2 weeks after System
and laptops with conf¡gured Acceptance ends.
system.

39. General System
Administration Training

CLIENT core users attend a m¡ni
System Administrator train¡ng
session priorto Go Live.

CRW conducts an accelerated
System Adm¡n session with core
users for user privilege and
general configuration
management-

August 2013

40. Transition to L¡ve CLIENT provides final extract of
historical data to CRW.

CRW converts data and loads
onto cllENT',s server.

September 201-3

41. Go l¡ve CLIENT Goes Live with TRAKiT,

Laptopsvnc. and eTRAKiT.

CRW provides Go Live support
onsite.

September 2013

42. FinalPayment
S18,212.5 (25% of Services
minus portion of proposed
discount)

CLIENT provldes final payment. 30 days after
completion of Go Live.

43. Follow-up Visit CLIENT assembles various
Departments for review with
CRW.

CRW conducts an onsite follow-
up visit 45 days after Go Llve.

45 days after
completion of Go Live.

System Administrator / Report
ìJ\lriting Training

CLIENT provides System
Administrators for tra¡ning at a

remote location.

CRW trains CLIENT staff at any
of the following locations &
dates.

Date and location to
be determined based

on availability.

Target dates on this schedule are intended to reflect projected completion dates for the respective milestone.
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EXHIB¡T C

PROJECT COST SUMMARY
A. Software & Licensing Fees

LandTRAK, Standard TRAKiT GIS (ArcGlS Server

Version 9.3.1 and above)

PermitTRAK

ProjectTRAK

AEC TRAK

ITRAKiT (iPAD application)

eTRAKiT

Read-Only Licensing (concurrent)

End-User Licensing (concurrent)

Sub-total:

S 10,000 - Module

5 7,500 - Module

S 7,500 - Module

5 o - Module

5 10,000 Module

S 1s,000 - Module

S o 10 users

S 20,000 - 10 Users

s 70,000

B. lmplementatíon & Project Management

System Configuration

Control Tables Setup

GIS lntegration

MobileTRAK Conf iguration

eTRAKiT Configuration

TRAKiT System lnstallation - Support

Kick-off Meeting

Business Process Review (BPR Meeting)

Project Meetings (on-site)

CRW Go-Live Support

Sub-total:

S 7,500 - 10 class. Types

s 7,s00

5 2,s00

5 ¡,soo

S s,ooo

S 1,500 - 1 remote day

S2,500-1Day
S5,000-2Days
51o,ooo-4Days
S5,000-2Days

s s0,o00

C. Data Conversion

Assessor, or GIS import 5 4,750 - Assessor or GIS data
Historical Data s 10,000 - pT win32 BlackBear

Sub-total: I t4,75O
D. Trainíng Services

End User Training

System Acceptance Training

System Admin/Report Wr¡ting Training

Online lnstructor-Lead Web¡nars

User Documentation and Manuals

Sub-total: 5 14,7sO

57,500-3days
5s,ooo-2days
5 2,250 - 2 sears (2 SA, 1 RW)

Slncluded - 8 hours

5 lncluded

E, Travel & Expenses S g,roo

F. Contingencies / Customizations

Financial System lntegration

Custom Reports

Custom Forms

Laserfiche lntegration

sub-totel:

5 2,500 - Springbrook (batch script)

S3,000-3reports
S3.000-3forms
S r,soo Via'lmaging Link'

5 10,000

G. Discounts

Proposed Project Discount (see note below) (9 2S,OOO)

Proposed Project Discount applies if the City contracts CRW to complete
project before I2/7/2Ot2. The Proposed Project Discount will be

reduced by 5S,OO0 for each full month beyond 9/1/13 for which the
project has not been completed due to delays caused by CLIENT.

sub-total: fS 25,ooo)

Permit Management and Project Tracking Software System
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Total of TRAKiT lnstallation: S 143,600

Note: Total Project price without discount will be 5168,600

;:i;',,:'tii',i:iliì; i:'ìii:ì¡,.::.' ij. i..i.tl: :.,¡.,i;i,, i :¡', ',,' :-: 

j, 
. -:' 

:'
,irii:::1f ì;jjilli.;Ììi,i.:.:.tiìÃñhùãrMà¡ñttirÌähëè|, :.: . :.4.. ....:.:.
lir;:.. r.:r.:.:{irji:ì- fl...i:.r.:.::.ir.:r:i:trin:.:i-.:-i.ii:;.::ï=l::-i1: :... .... .. ..::

TRAK'-,

TRAK|T Annual Maintenance Fee - Year 2 5 14,000 - L0 Users

TRAK¡T Annual Maintenance Fee - Year 3 5 I4,7OO - 10 Users

TRAK¡T Annual Ma¡ntenance Fee - Year 4 S 14,700 - 10 Users

TRAKiT Annual Maintenance Fee - Year 5 S 15,435 - 10 Users

* First year Annual Maintenance Fees are due at System Acceptance. Second and subsequent Annual Maintenance Fees are due on
the Anniversary of System Acceptance.

Optíonal ltems available to CLIENT:

eMarkup module S 39,500
Allows up to 5 concurrent users to markup, redline, and comment on
electronic plans. Add¡tional users can be added for 52,000/user. lncludes

configuration and L day of onsite training for up to 8 (eight) users.

Maintenance fees for all licensìng costs will be 20% of the total license fee.

Vo¡ceTRAK¡T IVR S 10,000
Annual Maintenance fees are $6,500 yearly. VoiceTRAKiT allows 2,000
minutes/month of aAivity. Add¡tional m¡nutes can be purchased in

increments of 1,O00/month for S 
j-00/month.

The CLIENI at its sole discretion, may select or decline each of the above optional items at the quoted price individually prior to one
(1) yearfromtheoriginal dateofthiscontract. Thecompletiontimeforoptional itemswill bemutuallyagreeduponbyCRWandthe
CLIENT at time of selection by CLIENT of any of the above optional items.

Perm¡t Management and Project Tracking Software System
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EXHlBIT D

SOFTWARE LICENSE AGREEMENT

Thìs perpetual License Agreement for the use of "Community Development Software" (Software) developed and marketed by CRW is

granted to CLIENT by CRW as of the date of th¡s Agreement.

SUMMARY OF LICENSE TERMS

1. Software is marketed by CRW under the title of "TRAKiT

' 2. Software provided to the CLIENT under this License allows the CLIENT to perpetually use, not own, the software.

3. Software is provided to the CLIENT as a multÊuser, concurrent access license. The designated number of concurrent

Users/Administrators/Observers for this license is twenty (20) (10 full user and L0 read-only). CLIENT is permitted to install

Softwareonanyandall workstationsownedorcontrolledbytheCLlENT. Softwarewill allowadesignatednumberof
concurrent users to access the databases maintaìned by software. users attempt¡ng to access the system databases with
Software after the des¡gnated number of concurrent users is logged on will be proh¡bited from logging on.

4. This software license shall not be sub-licensed, re-sold, assigned, transferred or otherwise distributed by the CLIÊNT to any

other person, company or organízation without the written authorization of CRW.

5. This Software, including any and all modifications, upgrades and bug fixes, is protected by the copyright laws of the United

States and international copyrighttreaties. Unauthorized copying of the Software, including software that has been

modified, merged or included with the Software, or the associated written mater¡als (the "Documentation") is expressly

forbidden. CLIENT may not remove, obscure, or alter any notice of patent, copyright, trademarks, trade secret or other
proprietary rights in the Software. The Title, ownership rights, and intellectual property rights in and to this Software shall

remainwithCRW- However,CLlENT'SConvertedHistorical Dataandall databasecontentsgeneratedthroughuseofthe
Software, including records, forms, reports, maps, and other data, are property of CLIENT.

6. CRW has made reasonable checks of the Software to confirm that ¡t will perform in normal use on compat¡ble equipment
substantially as described in the specifications for the Software. However, due to the ¡nherent nature of computer
software, neither CRW nor any individuals involved in the development or installat¡on of the Software warrant that the
Software or the Documentation is completely error free, will operâte without interrupt¡on, is compatible with all equipment
and software configurations, or will otherwise meet your needs.

7 - CRW warrants that ¡t has good title and all proprietary rights to the Software to enable it to license its use to CLIENT free of
any proprietary rights of any other party or any other encumbrance.

8. CRW warrants that its Software will perform in the manner described in the Agreement documents including CRW's

Response to the CLIENT's RFP, hereby incorporated by reference as if fully contained herein and any other written user
documentation for the version installed.

9. This Warranty shall commence upon date of acceptance by CLIENT.

10. Neither CRW nor any of the people or companies involved in providing this license to the CLIENT may be held liable for any

incidental or consequential damages caused by failures or faults of the software or its functions.

II. CRW's sole responsibilitíes with respect to error corrections will be to correct any defects or errors in the Software or its
functions, which are brought to the attention of CRW by the CLtENT.

12. This License Agreement will remain in effect until CLIENT returns Software to CRW, or until CLIENT destroys Software.

Permit Management and Project Track¡ng Software System
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EXHIBIT E

SYSTEM ACCEPTANCE TESTING

CLIENT shall commence System Acceptance tests upon written not¡f¡cat¡on from CRW that system software and database

conversion has been installed and is ready for System Acceptance testing. Testing shall be conducted at CLIENT site, using

CLIENT computer hardware. CLIENT stalf will conduct all System Acceptance Testing.

CLIENT shall be allowed a period of thirty (30) business days for System Acceptance Testing, beginning from the date of
notification as provided in paragraph L above, and continuing, and completed, as provided in paragraphs 3 and 4 below.

CLIENT shall immediately advise CRW, ¡n wr¡ting, of any error, or perceived error, discovered at any time during the testing
perìod.

Upon delivery of wr¡tten not¡ficat¡on from CLIENTto CRW of a software system or database conversion error, or other
problem, has occurred, CRW shall have ten (10) business days to address and correct such error so as to render the system

operable. CRWshallprovìdewrittennoticetoCLlENTthattheerrorhasbeencorrected. Duringthetimeperiodbetween
notificat¡on of any error until to such time that CRW advises CLIENT of correction of such error the th¡rty (30) day System

Acceptance test per¡od shall be suspended. The thirty (30) day System Acceptance test period shall resume upon notice by

CRW that the previously noticed errors have been corrected and once the corrections have been made avaìlable to the
CLIENT.

CRW shall provide wr¡tten notice to CLIENT when the thirty (30) day System Acceptance test period has expired.
Thereafter, CLIENT shall have five (5) business days to provide CRW with wr¡tten notice of any remaining errors or

PTObICMS. ACCEPTANCESHALLBEDEEMEDTOHAVEOCCURREDATTHELATESTOFTHEFOLLOWINGDATES:(a)THEDATE

WRITTEN NOTICE IS PROVIDED BY CRW TO CLIENT THAT THE FINAL PROBLEMS IDENTIFIED BY CLIENT PURSUANT TO THIS

SECTION HAVE BEEN CORRECTED, OR (b) THE DATE OF NOTICE BY CRW TO CLIENT INDICATING THAT THE ACCEPTANCE

TESTING PERIOD HAS EXPIRED,

CLIENT may begin using the software for productive use following complet¡on of the System Acceptance tests. "Productive

Use" shall include the issuance of any buìlding permits, inspections and/or fee collection from the general public.

CLIENT may not begin to use the software for productive use pr¡or to completion of the System Acceptance tests. tf CLTENT

begins using software for productive use prior to completion of the System Acceptance test, then the system acceptance
test will be deemed completed and satisfactory.

Permit Management and Project Tracking Software System
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EXHIBIT F

INSURANCE REQUIREMENTS FOR AGREEMENT

FOR THE INSTALTATION AND USE OF

PERMIT MANAGEMENTAND PROJECT TRACKING SOFTWARE SYSTEM

Prior to the beginning of and throughout the duration of the Work, CRW will ma¡ntain ¡nsurance ¡n conformance with the
requiremenls set forth below. CRW will use existing coverage to comply with these requirements. lf that existing coverage does not

meet the.requ¡rements set forth here, CRW agrees to amend, supplemenl or endorse the existing coverage to do so. CRW

acknowledges that the insurance coverage and policy limits set forth in this section constitute the m¡n¡mum amount of coverage

required- Any insurance proceeds available to City ¡n excess of the limits and coverage required in this agreement and which ¡s

applicable to a g¡ven loss, will be ava¡lable to City.

CRW shall provide the following types and amounts of insurance:

General L¡ability lnsurãnce using lnsurance Services Office "Commercial General Liability" policy form CG 00 01. or the exact
equivalent. Defense costs must be paid in addit¡on to limits. There shall be no cross liability exclusion for claims or suits by one

insured against another- Lìmits are subject to review but ¡n no event less than 52,000,000 (Two Million Dollars) per occurrence.

Business Auto Coverage on ISO Business Auto Coverage form CA 0001 including symbol 1 (Any Auto) or the exact equivalent. Limits

are subject to rev¡ew, but ¡n no event to be less than 52,000,000 (Two Million Dollars) per accident. lf CRW owns no vehicles, this
requ¡rement may be satisf¡ed by a non-owned auto endorsement to the general liabìlity policy described above. lf CRW or CRW'S

employees will use personal autos in any way on th¡s project, CRW shall provide evidence of personal auto Iìability coverage for each

such person-

Workers Compensation on a state-approved policy form providing statutory benefits as required by law with employer's liability
l¡m¡ts no less than 51,000,000 (One Million Dollars) per accident or disease.

Excess or Umbrella Liability lnsurance (Over Primary) if used to meet limit requirements, shall provide coverage at least as broad as

specified for the underlying coverages. Any such coverage provided under an umbrella lìability policy shall include a drop down
prov¡sion providing primary coverage above a maximum 525,000 self-ínsured retent¡on for liability not covered by primary but
covered by the umbrella. Coverage shall be provided on a "pay on behalf" basis, w¡th defense costs payable ¡n addition to policy
limits. Policy shall contain a provis¡on obligating insurer at the t¡me insured's liability is determined, not requiring actual payment by
the insured first. There shall be no cross liability exclusíon precluding coverage for claims or suits by one insured against another.
Coverage shall be applicable to City for Ínjury to employees of CRW, subconsultants or others involved in the Work. The scope of
coverage provided is subject to approval of City following receipt of proof of ínsurance as required herein. Límits are subject to
review but in no event lessthan 52,000,000 (Two Million Dollars) peroccurrence.

Professional L¡ability or Errors and Omissions lnsurance as appropriate shall be written on a policy form coverage specifically designed
to protect against acts, errors or omissions of the CRW and "Covered Professional Services" as designated in the poticy must
specifically include work performed under this agreement. The policy limit shall be no less than 52,000,000 (Two Million Dollars) per
claim and in the aggregate. The policy must "pay on behalf of" the insured and must include a provision establ¡shing the insurer's
duty to defend. The policy retroact¡ve date shall be on or before the effective date of this agreement.

lnsurance procured pursuant to these requirements shall be wr¡tten by insurers that are admitted carriers in the state of California
and with an A.M. Bests rat¡ng of A- or better and a minimum financial size Vll.

General conditions pertain¡ng to provision of insurance coverage by CRW. CRW and C¡ty agree to the following with respect to
insurance provided by CRW.

1' CRW agrees to have its insurer endorse the third party general liability coverage required herein to include as additional
insureds the City, its officers, elected officials, employees, agents, and volunteers using standard ISO endorsement No. CG 20 10 or an
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approved equivalent. lf completed operâtions coverage is excluded, the policy must be endorsed to include such coverage. CRW also

agrees to require all contractors, and subcontractors to do likewise.

2. No liability ìnsurance coverage provided to comply with this Agreement shall prohibit CRW, or CRW'S employees, or agents,

from waiving the right of subrogation prior to a loss. CRW agrees to waive subrogation rights against C¡ty regardless of the
appl¡cab¡l¡ty of any insurance proceeds, and to require all contractors and subcontractors to do likewise.

3. The worker's compensation policy ¡s to be endorsed with a waiver of subrogat¡on. The insurance company, ¡n its

endorsement, agrees to waive all rights of subrogation against the City, its officers, elected officials, employees, agents, and

volunteers for losses paid under the terms of this policy which arise from the work performed by the named insured for the City.

4. All insurance coverage and limits provided by Contractor and available or applicable to this agreement are intended to
apply to the full extent of the policies. Nothing conla¡ned ¡n this Agreement or any other agreement relating to the C¡ty or its

operat¡ons limits the application of such insurance coverage.

5. None of the coverages required herein wlll be in compliance with these requirements if they include any limiting

endorsement of any kind that has not been f¡rst submitted to C¡ty and approved of ¡n writing.

6. No liability policy shall contain any provision or defin¡t¡on that would serve to el¡minate so-called "third party action over"

claims, including any exclusion for bodily injury to an employee of the insured or of any contractor or subcontractor.

7. All coverage types and limits required are subject to approval, modification and additional requ¡rements by the City, as the

need arises. CRW shall not make any reductions in scope of coverage (e.g. elimination of contractual liability or reduction of discovery
period) that may affect City's protectìon without City's prior written consent.

8. Proof of compliance with these insurance requ¡rements, consisting of certificates of insurance evidencing all of the
coverages required and an additional insured endorsement to CRW'S general l¡abil¡ty policy, shall be dellvered to City at or prior to
the execution of this Agreement. ln the event such proof of any insurance is not delivered as required, or in the event such insurance
is canceled at any time and no replacement coverage is provided, City has the right, but not the duty, to obtain any insurance ¡t

deems necessary to protect ¡ts interests underthis or any other agreement and to pay the premium. Any premium so paid by City
shall be charged to and promptly paid by CRW or deducted from sums due CRW, at CitV option.

9. Certificate(s) are to reflect that the ¡nsurer will provide 30 days notlce to City of any cancellation of coverage. CRW agrees

to requ¡re its insurer to modify such certificates to delete any exculpatory wording stating that failure of the insurer to mail written
notice of cancellation imposes no obligation, or that any party will "endeavor" (as opposed to being required) to comply with the
requirements of the certif¡cate.

10. lt is acknowledged by the part¡es of this agreement that all insurance coverage required to be provided by CRW or any

subcontractor, is intended to apply first and on a primary, non-contribut¡ng basis in relation to any other insurance or self insurance

available to City.

11. CRW agrees to ensure that subcontractors, and any other party involved with the project who is brought onto or involved in

the project by CRW, provide the same minimum ¡nsurance coverage requìred of CRW. CRW agrees to monitor and review allsuch
coverage and assumes all responsibility for ensuring that such coverage is provided in conformity with the requirements of this
section. CRW agrees that upon request, all agreements with subcontractors and others engaged in the project will be submitted to
City for review.

t2. CRW agrees not to self-insure or to use any self-insured retentions or deductibles on any portion of the insurance required
herein and further agrees that it w¡ll not allow any contractor, subcontractor, Arch¡tect, Engineer or other entity or person in any way
involved in the performance of work on the project contemplated by this agreement to self-insure its obligations to City. lf CRW's

existing coverage includes a deductíble or self-insured retention, the deductible or self-insured retent¡on must be declared to the
C¡ty. At that time the City shall review options w¡th the CRW, which may include reduction or elìm¡nation of the deductible or self-
insured retention, substitution of other coverage, or other solutions.
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13. The City reserves the righl at any time during the term of the contract to change the amounts and types of insurance

required by giving the CRW ninety (90) days advance written not¡ce ofsuch change. lf such change results in substantial additional

cost to the CRW, the City will negotiate additional compensat¡on proportionalto the increased benefit to City-

1,4. For purposes of applying insurance coverage only, this Agreement will be deemed to have been executed immediately upon

any party hereto taking any steps that can be deemed to be in furtherance of or towards performance of this Agreement.

15. CRW acknowledges and agrees that any actual or alleged failure on the part of City to inform CRW of non-compliance with
any insurance requirement in no way imposes any additional obligations on City nor does ¡t wa¡ve any rights hereunder in this or any

other regard.

16. CRW wìll renew the required coverage annually as long as City, or its employees or agents face an exposure from
operations of any type pursuant to this agreement. This obligation applies whether or not the agreement is canceled or terminated
for any reason. Terminat¡on of this obligation is not effective until City executes a written statement to that effect.

77 . CRW sha ll provide proof that policies of insu ra nce requ ired here in expiring du ring the te rm of this Agreeme nt have been

renewed or replaced w¡th other policies providing at least the same coverage. Proof that such coverage has been ordered shall be

submitted pr¡or to expiration. A coverage binder or letter from CRW's insurance agent to this effect is acceptabie. A certificate of
insurance and/or additional insured endorsement as required in these spec¡fications applicable to the renewing or new coverage

must be provided to City within five days of the exp¡rat¡on of the coverages.

18. The provisions of any workers' compensation or similar act will not limit the obligations of CRW under th¡s agreement. CRW

expressly agrees not to use any statutory immunity defenses under such laws w¡th respect to City, ¡ts off¡cers, elected officials,

employees, agents, and volunteers.

19. Requirements of specific coverage features or limits contained in this section are not intended as limitations on coverage,

limits or other requirements nor as a waiver of any coverage normally provided by any given policy. Specific reference to a given

coverage feature is for purposes of clarification only as it perta¡ns to a given issue, and is not intended by any party or insured to be

l¡m¡t¡ng or all-inclusive.

20. These insurance requirements are intended to be separate and distinct from any other provision in th¡s agreement and are

intended by the parties here to be interpreted as such.

27. The requirements in this Section supersede all other sections and provis¡ons of this Agreement to the extent that any other
section or provision conflicts with or impa¡rs the provisions of this Section.

22. CRW agrees to be responsible for ensuring that no contract used by any party involved in any way with the project reserves

the right to charge City or CRW for the cost of additional insurance coverage required by this agreement. Any such provisions are to
be deleted with reference to C¡ty. lt is not the ¡ntent of City to reimburse any third party for the cost of complying with these
requ¡rements. There shall be no recourse against City for payment of premiums or other amounts with respect thereto.

23. CRW agrees to provide immediate notice to City of any claim or loss against CRW arising out of the work performed under
thls agreement. C¡ty assumes no obligation or liability by such notice, but has the right (but not the duty) to monitor the handling of
any such claim or claims if they are likely to ¡nvolve C¡ty.
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